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TERMS & CONDITIONS OF ENROLMENT
This rolling agreement is made between the parent/guardian of each student and MARPLE DRAMA, and is valid at all times whilst the student is enrolled until such notice (see withdrawal) is given. By enrolling your child at MARPLE DRAMA, you accept the following terms and conditions of enrolment.
· Arriving on time is crucial. Arriving late is disruptive to the class. Please inform us if you are going to be late so we can make arrangements to let you into the premises.

· Consistent attendance is important. Students with inconsistent attendance slow not only their own progress but the progress of the entire class. Please inform us as soon as possible if you are unable to attend.
· All students should be picked up promptly at the end of their session. If someone else is picking up your child you must inform us in advance. For older students, if you are happy for your child to make their own way home, we require advance notice of this arrangement in writing. 
· Students participate at their own risk and are obliged to inform MARPLE DRAMA of any existing injuries or medical conditions.
 
· Students are obliged to take care of their own belongings. MARPLE DRAMA can accept no liability for lost or damaged belongings.
· MARPLE DRAMA ADHERE TO A STRICT EXCLUSION POLICY with regards to any disruptive, bullying or intimidating behaviour prior to, during or after classes. Any child who is consistently disruptive or disrespectful of their fellow students or any member of staff in this way will be excluded from classes and no refund will be made. 
· Withdrawal policy: Marple Drama requires TWO WEEKS ADVANCE NOTICE for withdrawal from classes. If a student wishes to withdraw from classes, any refund (minus two week notice period) will be at the discretion of Marple Drama. 
·   Fees 
Termly fees are due at least ONE week before the start of term, and must be paid in full for each term in advance.

 Payment can be made either by cheque, cash or bank transfer. 
Please make cheques payable to MARPLE DRAMA.  
·   Refunds
No refund can be given for sessions when the student does not attend or for sessions that are cancelled due to events or circumstances beyond our control.

·   Tutors
To enable students to experience different working methods and teaching styles, we will, on occasion introduce outside tutors. All these tutors will highly skilled and experienced professionals and will be holders of a recent CRB check. They will include: television directors, musical directors, actors, fight directors, choreographers, agents, theatre directors and producers.   

· Complaints
In the event that you have a complaint, in the first instance you should bring it to the attention of either Carl Cieka or Naomi Radcliffe. If either member of staff is the subject of your complaint, we will endeavour to have your complaint heard by an independent arbiter. 
www.marpledrama.com

enquiries@marpledrama.com 
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